@ Credfeld Ltd®

Specialising in Oil/Gas Burners, Flame Monitoring and Ignition Systems

QUALITY POLICY STATEMENT

Credfeld Ltd., specialises in Design and Manufacture of Low NOx Burners, Flame Monitoring and
Ignition Equipment. We have an established reputation for excellent customer service and
developing products that are focused on directly reducing environmental emissions.

Credfeld Ltd. is commited to continual improvement in all areas of the business and in support of
this operates a fully integrated approach to management of our activities (QSHE). Our main
quality aim is to ensure excellent quality of product and service is central to everything that we do.

Our quality objectives are focused on:
® Providing a professional and responsive service to our customers.
® Providing technically competent, total solutions to satisfy customer and industry needs.
® A desire to proactively improve the products and services we provide.

In it’s business operation Credfeld Ltd. is commited to maintaining excellent customer relations
and we will work in conjunction with our staff and supply chain to ensure the requirements of this
Policy are fully implemented.
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